





































The	majority	of	 time	at	 the	workshop	will	 be	used	 for	 small-group	working.	Precise	 topics	will	 depend	on	
delegate	types	and	numbers	but	the	following	are	likely	to	be	of	interest:	 
1.	Extending	the	comparative	study	to	other	institutions	active	in	distance	and	blended	learning	 
























● International	 reports	 about	 innovation	 in	 teaching	 and	 learning.		
Three	 recent	 reports	 will	 be	 analysed	 mainly	 from	 the	 libraries	 point	 of	 view;	 that	 is,	 about	 the	
important	role	that	libraries	can	play	in	the	change	and	innovation	of	universities.		
● Benchmarking	 report	 of	 Libraries	 Student	 Support	 Services.	
A	 comparative	 study	 of	 four	 distance	 teaching	 university	 library	 services	 (FernUniversität;	 Open	
Universiteit	 Nederland	 -	 Maastricht	 University;	 Universitat	 Oberta	 de	 Catalunya	 and	 Athabasca	
University)	in	terms	of	support	to	students	and	teaching	staff.	















in	 a	 series	 of	 reports	 published	 by	 the	 EUA,	 takes	 as	 its	 starting	 point	 the	 results	 obtained	 in	 2010.	 The	
objectives	of	this	new	edition	are	to	know	to	what	extent	learning	and	teaching	are	an	institutional	priority	
and	how	widely	spread	is	the	model	of	student-centred	learning	in	Europe.	Regarding	the	changes	identified,	














ICTs	 are	 an	 important	 institutional	 priority	 that	 affects	 all	 aspects	 of	 universities,	 including	 teaching	 and	
learning,	 research,	 libraries	 and	 student	 support	 services.	 Technological	 advances	 also	 lead	 to	 changes	 in	
organizational	structures	and	include	how	to	link	libraries	(digital)	with	the	centers	for	learning	in	relation	to	
the	monitoring	of	students	and	graduates,	and	the	analysis	of	learning.	Moreover,	financing	difficulties	and	











The	 second	 report	 (Sharples,	 2015),	 conducted	 by	 the	 Institute	 of	 Educational	 Technology	 at	 the	 Open	
University	in	the	UK,	explores	new	ways	of	teaching,	learning	and	assessment	for	an	interactive	world;	in	order	
to	guide	 the	 teachers	and	policymakers	 in	productive	 innovation.	 It	proposes	 ten	areas	of	 innovation	 that	
currently	are	being	carried	out	and	have	a	growing	impact	on	education:	crossover	learning,	learning	through	
argumentation,	 incidental	 learning,	 context-based	 learning;	 computational	 thinking,	 embodying	 learning;	
learning	 by	 doing	 science	 with	 remote	 labs;	 adaptive	 teaching;	 and	 emotions	 of	 analytics	 or	 assessment	
stealth. 
	 
Although	 libraries	 are	 (sadly	 and	 not	 unusually)	 not	 explicitly	mentioned	 in	 this	 report,	 there	 are	matters	













































Services	 could	plan	 to	 remain	 “state	of	 the	art”	and	 “best	of	breed”	 in	 terms	of	 the	 services	 it	offered	 to	
students	 and	 staff.	 These	 included	 a	 set	 of	 interviews	with	 leading	 UK	 research	 libraries;	 a	 similar	 set	 of	
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interviews	 with	 libraries	 of	 UK	 face-to-face	 universities	 active	 in	 distance	 teaching	 or	 flexible	 learning;	
extensive	 desk	 research	 studies	 on	 the	 UK	 and	 Irish	 distance	 learning	 context	 and	 policy/fees/funding	
framework;	and	this	study:	a	comparative	benchmarking	study	(codename	Annex	X4B)	with	Library	Services	
functions	 of	 four	 well-known	 distance	 teaching	 universities:  Open	 University	 of	 the	 Netherlands	 (whose	





























	Most	 of	 the	 libraries	 studied	 opened	 their	 own	 catalogue	 search	 tool	 to	 all	 users,	 perhaps	 as	 a	 way	 of	































providers;	 interestingly	at	some	face-to-face	 institutions	 libraries	 reported	that	 they	 intended	to	put	more	
focus	on	academic	staff	development	and	thus	reduce	“reactive”	support. 





































main	 services	are	also	offered	 throughout	 it.	 The	 Library	 can	also	be	accessed	 from	 inside	 the	 classrooms	
(Cervera,	2010)	and	the	UOC	portal.	 
 
In	 the	 UOC’s	 educational	 model	 (http://www.uoc.edu/portal/en/universitat/model-educatiu/index.html),	













tailored	 to	 the	 needs	 of	 each	 subject,	 which	 are	 available	 in	 multiple	 format	 (html5,	 pdf,	 epub,	













budget	management	 for	 its	 authoring	 and	editing	 (to	 create	new	content	or	updated	 it)	 and	 the	editorial	
tracking	 to	 the	publication	of	digital	materials	 in	 the	virtual	 classroom	and	also	 the	dispatch	of	 its	printed	
version	to	students.	In	these	sense,	UOC	librarians	are	aligned	with	one	of	the	new	roles	in	academic	libraries	


























the	 search	 and	 association	 of	 previously	 edited	 UOC’s	 learning	 material,	 in	 order	 to	 reuse	 the	 UOC	
knowledge,	and	also	participate	in	creating	new	learning	materials.	
§ Search	 and	 selection	of	 the	 learning	 resources:	 Learning	Resource	 Search	 Service	 supports	

















This	 methodology	 is	 supported	 by	 a	 state	 of	 the	 art	 eLearning	 Platform	 called	 eClass	 (Epiphaniou,	
Rodosthenous,	 Christoforou	 et	 al.,	 2015).	 eClass	 eLearning	 Platform	 (http://eclass.ouc.ac.cy)	 is	 a	 modern	
Learning	Management	System	based	on	Moodle	open	source	system	and	offers	a	number	of	services	to	its	
users,	 like	 content	 delivery,	 activities,	 lecture	 capture	 and	 video	 on	 demand,	 assignment	 submission	 and	
plagiarism	detection	(Rodosthenous	et	al.,	2015),	mobile	learning	and	virtual	classrooms.	These	services	are	
integrated	under	a	single	platform	that	hides	the	complexity	of	the	various	tools	used	and	facilitates	learning.	
The	 technology	used	 is	not	 static,	new	services	are	added	 (Christoforou,	Rodosthenous,	Epiphaniou	et	al.,	
2015)	to	match	the	needs	of	the	faculty	and	learners. 
	 
One	of	 the	 crucial	 components	 in	 supporting	 this	methodology	 is	 the	delivery	of	Knowledge	Resources	 to	
learners.	These	resources	can	be	found	in	both	the	OUC	Library	and	the	eClass	Learning	Platform.	The	OUC	
library	 (http://library.ouc.ac.cy/)	 is	 a	 hybrid	 library	 offering	 both	 conventional	 resources	 (books,	 journals,	





collections.	 These	 collections	 are	 indexed	 and	 are	 searchable	 by	 other	 repositories	 using	 the	Dublin	 Core	
metadata	schema.	Among	the	services	offered	to	the	OUC	academic	community	 is	the	Library	 Information	
System	(LIS).	Using	this	system,	users	have	access	to	the	union	catalogue	through	the	web	Online	Public	Access	




resources,	 compiling	 them	 in	 the	 course	 and	 combining	 them	 with	 activities.	 More	 specifically,	 faculty	
members	 responsible	 for	 coordinating	 a	 course,	 discuss	 with	 librarians	 and	 identify	 possible	 knowledge	
resources.	These	resources	can	be	part	of	the	library	collection,	the	in-house	content	materials	or	external	
resources	that	need	to	be	acquired.	Whatever	the	case	is,	these	knowledge	resources	are	selected	and	added	
to	 the	 course	 in	 the	 eClass	 eLearning	 Platform.	A	 number	 of	 learning	 tools	 and	 components	 are	 used	 for	
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seamlessly	 integrating	 available	 knowledge	 resources	 with	 activities	 and	 hence	 with	 the	 OUC	 learning	
methodology.	The	majority	of	tools	used	are	the	ones	offered	by	Moodle,	for	adding	content	(files,	web	links,	
folders,	 books	 etc.)	 and	 activities	 (assignments,	 quizzes,	 surveys	 etc.).	 These	 tools	 are	 also	 combined	 for	
allowing	conditional	access	to	resources,	 i.e	when	students	complete	a	quiz	with	a	specific	score,	 they	are	
allowed	to	view	the	next	course	lecture.	In	each	course,	teachers	can	add	primary	or	secondary	bibliography	
by	 using	 the	 “Bibliography	 Tool”	 that	 allows	 them	 to	 directly	 search	 the	 OPAC,	 the	 journals	 and	 the	









Faculty	 members	 are	 trained	 for	 using	 the	 eLearning	 tools	 available	 and	 have	 continuous	 support	 while	
creating	courses	by	the	eLearning	team.	The	support	scheme	utilizes	the	same	services	used	for	the	learners,	
where	 teachers	have	access	 to	a	 training	course	 specifically	designed	 to	address	 their	needs.	This	 training	





















Knowledge	 repositories	 “Open	 Archives”.	 The	 openarchives.gr	 is	 the	 largest	 online	 search	 portal	 and	
navigation	 in	 reputable	 Greek	 digital	 science	 and	 culture	 content.	 The	 National	 Documentation	 Centre	
develops	 and	maintains	 the	 openarchives.gr	within	 the	 institutional	 role	 (e.g.	 the	 collection,	 organization,	
promotion	and	dissemination	of	scientific	and	cultural	production	in	the	country	in	a	manner	consistent	with	
international	 standards	 and	 trends	 in	 the	 field	 as	 and	 with	 the	 modern	 needs	 of	 users). This	 content	 is	









an	 example	 of	 KR	 management	 is	 the	 one	 offered	 by		
the	medical	 Library	 and	 the	 Health	 programmes,	 which	make	 efforts	 for	 the	 introduction	 of	 ICT	 and	 the	
standardization,	 documentation,	 analysis,	 and	 review	 of	medical	 data.	 There	 is	 a	 need	 for	 well	 educated	







the	 Netherlands	 and	 6	 in	 Belgium	 (Flanders).	 Since	 its	 fully	 accredited	 bachelor	 and	 master	 studies	 are	
primarily	 aimed	 at	 the	 Dutch	 speaking	 student	 population	 its	 course	materials,	 registration,	 tutoring	 and	
examinations	 are	 in	 Dutch.	 However,	 from	 the	 international	 ambitions	 of	 the	 university	 to	 expand	 as	 an	
international	frontrunner	in	e-learning	and	Open	Educational	Resources,	more	programmes	and	courses	are	
developed	 in	 English	 (e.g.	 Euro*MBA,	 European	 Virtual	 Seminar,	 Free	 Technology	 Academy	 -IT).	
	
The	Welten	Institute	as	the	Research	Centre	for	Learning,	Teaching	and	Technology	of	the	Open	University	of	








ago	 to	 make	 the	 transition	 to	 digital	 library	 services	 for	 students.	 In	 collaboration	 with	 the	 Maastricht	
University	 the	 OUNL	 offers	 access	 to	 online	 library	 services	 among	 which	 access	 to	 a	 wide	 variety	 of	
repositories.	 Both	 international	 repositories	 like	 EBSCO	 based	 Academic	 Search	 Elite,	 ACM	Digital	 Library,	
Cambridge	 Journals,	Directory	of	Open	Access	 Journals,	Emerald,	ERIC,	 IEEE	Digital	 Library,	 JSTOR	 ,	Oxford	
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now	 in	use	 for	 its	 third	year.	 It	 is	 a	place	where	 students	 can	 study	 together	with	access	 to	digital	 library	
resources	and	collaboration	equipment	such	as	large	screens.	They	also	can	use	a	video	montage	room	our	








It	must	be	 said	 that	 the	digital	 library	has	 completely	 transformed	 scientific	 research	as	well	 as	university	
education.	The	enormous	 -	but	very	expensive	 -	 resources	 in	 the	digital	 library	mean	that	 research	can	be	
performed	with	much	better	situational	awareness.	Databases	like	the	Web	of	Science	and	JSTOR	are	essential	
for	research,	but	the	digital	library	also	contains	a	large	number	of	smaller,	highly	specialized	resources.	This	
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find	 information,	 and	 use	 it	 in	 scientific	 publications.	 This	 also	 addresses	 problems	 such	 as	 plagiarism	














academic	 referencing	 (Academia.edu,	Researchgate	 and	Google	 Scholar)	 and	other	 resources	 (such	as	 the	




are	 very	 important	 for	 the	 university:	 research	 about	 it	
(https://www.law.kuleuven.be/citip/blog/category/intellectual-property-open-data/),	 published	 Open	





















































a	 benchmarking	 report	 of	 Libraries	 Student	 Support	 Services	 and	 a	 series	 of	 experiences	 from	 libraries	
members	 of	 EADTU)	 the	 influence	 of	 libraries	 is	 increasing	 into	 the	 teaching	 and	 learning.	 Their	 role	 as	
providers,	managers	 and	 advisors	 of	 knowledge	 resources	 tailored	 to	 the	different	 needs	of	 teachers	 and	
students	is	gaining	force	within	universities.	
	
The	 NMC	 Horizon	 Report	 had	 already	 indicated	 the	 key	 trends,	 significant	 challenges,	 and	 important	
technological	developments	that	were	very	likely	to	impact	changes	in	libraries	across	the	world	over	the	next	
five	years	from	2015.	In	this	sense,	libraries	have	been	involved	in	learning	resources	acquisition	but	now	they	
are	 also	 participating	 in	 their	 creation	 (Johnson	 et	 al.,	 2015).	 However,		
different	 levels	 of	 achievement	 have	 identified	 amongst	 the	 libraries	 Support	 Learning	 Services.	 Some	
educational	 institutions	 allow	 their	 libraries	 to	 be	 involved	 in	 the	 design	 of	 knowledge	 resources	 for	 the	
different	 programmes	 and	 courses.	 Librarians	 collaborate	 with	 teachers	 and	 technologists	 in	 a	 common	
framework.	Some	other	libraries	are	on	the	way	or	have	just	started.		
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